FEDERAL ELECTION COMMISSION

WASHINCTON, D C 20462

November 17, 1997

Andrew Baum, Vice President
Optima Direct, Inc.

8100 Boone Boulevard
Vienna, VA 22182-2642

RE: MUR 3774
Dear Mr. Baum:
On September 15, 1997, the Office of General Counse! received Optima Direct, Inc.’s

responses to the Subpoena for Documents and Order to Submit Written Answers issued by the
Federal Election Commission in the above-cited matter.

We appreciate your prompt response. A review of Optima’s documents and answers has
revealed a number of instances in which information or materials sought in the Subpoena and
Order appear to be incomplete or require clarification. Therefore, we ask that you produce the
documents and information requested below. For your convenience, we have attached copies of
the documents Optima produced which relate to each follow-up request. The documents are
referred to by a Document Number stamped on the bottom right corner of page. For each
requested document not within your possession, identify the document and affirmatively state
that such document is not within your possession.

1. Copies of the following Optima invoices referred to in invoices
produced:
#6154 referenced in Invoice #6218 (Doc. No. 0700032)
#6183 referenced in Invoice #6197 (Doc. No. 0700056)
#6160 and #6171 referenced in Invoice #6198 (Doc. No. 6700097B)

]

Copies of all scripts and revisions for the Grams/MN project.

It appears that only one script was produced for “*Senior calls,” coded as

CM 530 (Doc. No. 0700090) and no scripts were produced for “Unidentified
Perfect Voters™ calls (see Doc. No. 0700093). Also indicate how many

calls of the total 165,398 contacts billed to the Grams campaign, are attributable to
each script used (see Doc. Nos. 0700089B).
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Copies of each script listed in the November 3, 1994 memo from Schweitz of
MCCL to Sottong (Doc. No. 070039) which have not been produced. For the

two scripts produced (Doc. Nos. 0700020 and 0700035), please verify whether

they are the scripts referenced in #1 and #2 of the Schwietz November 3

memo. For each script used, provide the number of calls made and the cost

of the calls. For the Grams calls listed in #1, please also identify the congressional
district, legislative district or other geographical region(s) where the calls were made.

Caopies of the sheets referenced in the November 14, 1994 memo from
Sottong to Schwietz (Doc. No. (700042) showing how many calls were made
in each legislative district.

Copies of all documents referencing or relating to the “set [of records] from
10-26-94” as referenced in the 10/27/94 letter from Sexton, MCCL to
Sottong (Doc. No. 700036).

Copies of all documents relating to the “PA Pro-Life Federation” calls listed in
Optima Invoice # 6197 and paid for by Naticnal Right to Life Committee

(Doc. No. 0700056), including but not limited to, all correspondence and memos
referencing or relating to the calls and the lists used to make the calls and all scripts
used for the calls. For each script used, produce all documents supporting the
number of calls made, the congressional district, legislative district or other
geographic region where the calls were made, and the cost of the calls.

Copies of all documents referencing or relating to the lists used to make the
“Original Selects” GOTV phone calls reflected in Invoice 6197 (Doc. No. 0700056).

Of the total 194,895 positive contacts referenced under “Original Selects” in
Invoice 6197 (Doc. No. 0700056), produce all documents reflecting the number of
contacts attributable to each Senate and Congressional race listed in NRLC’s
GOTV list to Optima (Doc. Nos. 0700080-0700082).

Copies of all scripts used by Civic Development Group for the following
programs referenced in Civil Development Group invoices
(Doc Nos. 0700107-07001069, 0700112, 0700114-0700115, 6700117-119)
NL 180
NL 181
NL 182
NL 201A
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NL 201B
CM 530
MH 213
MH 211
MH 212

Additionally, please identify the numbers heading each column showing response code
results (i.e., the first five columns in Doc. 0700107 are headed, 5, 7, 16, 17 and 99.

10. Information from other sources indicates that the Civic Development Group also
| made phone calls for Optima for other two other programs denoted as GO410 and
; GO410-I1. Please provide copies of all scripts used for these programs.

11. Identify vendors QH and XH referenced in Doc. No. $700045.

; Please provide all documents and information requested within fifteen days of receipt of
this letter. Should you have any questions, please contact me at (202) 219-3400.

e
ir

Sincerely,

ko Gt

Dawn Odrowski
Attorney

Enclosures
Cited documents




1994 General ‘

U.S. SENATE — @ra.ms

‘Hello. May I speak to | ?

I'm calling to remind you to vote on Tuesday in the U.S. Senate election.

There are now 4,300 abortions a day, and each abortion takes the life of & living human
child.

ANN WYNIA supports abortion on demand, and ANN WYNIA supports using your tax
dollars ta pay for abortion.

ROD GRAMS is against abortion on demand, and ROD GRAMS opposes using your
tax dollars to pay for abortion.

Your vote is important. Please vote on Tuesday. Thank you.

U\/v\ - @ -Ca_

0700020




Ms. Jackie Schweitz
Minnesota Citizens Concerned for Life
4242 Nicoliet Avenue

- Minneapolis, Minnesota 55409

invoice 6218
November 15, 1994

Optima

DIRECT, INC

GOTV (11/5 - 11/8/94}

o 125786  Contacts
s 10.00 Data Processing Hours
Amount bue

Amount of Deposit Gnv. §6154)

Total Amount Due

®®

50.480 feach
$90.00 /hour

“nw

60,377.28
900.00

61,277.28

50,000.00

11,277.28

i Paymentin full Is due upon receipt. A finance charge of 1.5% per
month may be added to overdue balances beginning 45 days from Invoice date

Discrepancies should be brought to the attention of Kevin Potter immediately.

REMIT TO:

Optima Direct, Inc.
Attn: Mr. Kevin Polter
1060 Vermont Avenue
Seventh Floor
Washington, DC 20005

1000 Vermont Avenue NW

Washingion, OC 20005-4903

Telephone 202 842 2400

0200032

Telecopier 202 842 0992
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General Election 1994 €8
MCCL GOTV SCRIPT Senate / CD1  Grams /@CLA‘KUEGJIT‘

and

Hello. May I speak to ?

I'm calling to ask you to vote for GIL GUTEKNECHT for Congress and ROD GRAMS
for Senate next Tuesday.

Their opponents, JOEN HOTTINGER and ANN WYNIA have extreme pre-abortion

voting records. JOHN HOTTINGER and ANN WYNIA even support using your tax
dollars to pay for abortion on demand.

GIL, GUTKNECHT and ROD GRAMS are against abhortion-on-demand, GIL
GUTKNECHT and ROD GRAMS oppose using your tax dollars to pay for abortion,

The election will be close and your vote is very important,
Please vote for GIL GUTKNECHT & ROD GRAMS next Tuesday.

Thank you.

@: vonecht = Caﬁ\j@a&/

a700035
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MINNESOTA CITIZENS CONCERNED FOR LIiFE

A PRO-LIFE MOVEMENT

4249 Nicollet AvenualMinnsapolls, MN 55409/Ph.(812) 825.3831
10-27-94

Hatt Sottong

Optima Direct

1000 Vermont Ave NW
Washington, D.C. 20005-4303

Enclosed please find 5 disks containing records for Get-Out-The-Vote
calling for legislative district 18B and for Congressional Distriet 1. The
files are in ASCII, fixed length format. If the phone field has 'NO CALLS'-
we have used that merely for no calls for fundraising. These people then
have their phone number in the comment field, or if the comment field
containg the township name, then the phone number is in the spouse field.
The files were put onto the disk using BACKUFP, so you'll need to use RESTORE
to get them loaded. See the enclosed file layout for field beginnings and
lengths.

The file labeled WIOP18B (1 disk) contains 2,295 records, and must be
merged/purged with the IR caucus list like the set from 10-26-94, and are to
be invoiced to the IR Caucus as that other set is. The file labeled WIOPCD1
(on 4 disks) contains 57,297 records and includes all of Congressional
District 1, and again the file is sorted by Legislative District so you can
identify those needing the special script for Districtse 2§A, 298, 31a, 31B, .
and Z7A.

Should you have any questions {or suggestions), you can call me at
612-825~6831,

Sincerely,

;%2 C;;% \£12“32§;1~”/

Mary Ann Sexton

OPTIMA.LET/MAJUISC "?ﬂﬂﬂ:%ﬁ
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11/8/94

To: Matt Sottong - Optima

From: Jackie Schwietz - HCCL
Re: GOTV: ‘Candidates & Scripts

.BL_tc.:CD

Candidates: vRod Grams - running for US. Senate
"G11 Gutknecht - running for US House from 1st congressfonal district
Other candidates running for the MN House from varfous legislative districts
1 candidate (Sheevel} running for MN Senate

-

Scripts: /j,,:gf:—_:-__ _3# Cong Dist Leg Dist
' an ——%
b g — - \—&m\\
//; %Gutkneﬁ €0
CO wa.ﬁ??mr;'ﬁafﬁﬁe'm B LD 25A
3 [ v 4. Grams, Gutknecht, Osskopp® e 1 LD 298
5. Grams, Gutknecht, Scheeve]* €D 1 LD 31A & 31B
V t, Kraus ¥ ch 1 LD 27A
V’7, Grams, Smith LD 34A
8. Grams, Broecker LD 538
v’ 9. Grams, Kramer LD 478
o\ | V10, Grams, Murphy LD 8A
fea 1. Grams, Klfnztng LD 198

G7000R9




Optima

DIRECT, INC

MEMORANDUM

TO JACKIE SCHWEITZ

FM: MATT SOTTONG

RE: RESPONSE DATA FOR GOTV EFFORTS

DATE: NOVEMBER 17, 1994

The purpose of this memo is to supply you with the response codes for the calling done
over election weekend,

Attached you will find the sheets which indicates how many calls were placed in each
legislative district. Since this has been taken directly off of out system, [ have also
attached a legend which will enable you to accurately analyze the numbers,

You will no doubt notice that the total for this calling come to 122,466 contacts, and
that I have invoiced you for a total of 125,786. The difference is 3,320 contacts. The
reason for this discrepancy is that there was some cross over between people contacted
from the Congressional District 1 project and the state-wide (Grams) calling. In some
cases, 3,320 to be exact, voters received a call on behalf of the Congressional
Candidate and the legislative candidate, and the Senate candidate. Therefore, the
count appears smaller than it actually is.

I hope this information is satisfactory. If you need further information (i.e. actual
response data on diskette), I can work to get that done for you. Pleass contact me if
you want me to pursue this.

Finally, I got a message from Mary Ann that you would like your original diskettes
back. [ will be happy to Federal Express them to you tonight.

Jackie, thank you very much for choosing Optima Direct again this year. We greatly

appreciate your business and certainly hope you are satisfied with our work. If you
have any questions, please do not hesitate to contact me.

(700042

1000 Vermont Avenue NW  Washinglon, DC 20005-4903  Telephone 202 842 2400  Telecopier 202 842 0992
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Optima

DIRECT, INC

or. David O'Steen
National Right to Life
419 7th Street, Sulte 402
washington, DC 20004

involce 6197
November 18, 1994
Right to Life GOTV
Originat 5elects
194,895 Pasltive Contacts @ $0.50 /each $92,447.50
Sub Total $97,447.50
PA Pro-Uife Federation ~

92,425 Postive Contacts e 50.50 sfeach ~ $46,212.50
Sub Total 546,212.50
GCovernor Calls (Less CA) -

88,320 Postive Contacts @ $0.50 /each $44,160.00
Sub Total $44,160.00
Amount Due $187,820.00
Amount of Deposit (nv. 61831 $95,000.00
TOTAL AMOUNT DUE N $92,820.00

UL .‘% ‘ - . . e Lo '-‘:-'ln_-' ﬁ . Lpe t
Payment in full is due upon recelpt. A finance charge of 1.5% per
month may be added to overdue balances beginning 45 days from Invoice date
Discrepancles should be broug “t t0 the attention of Kevin Potter immediately.
bt TN . ‘—4 N ’
- Bod ofofts”
REMIT TO:
Optima Dlrect, inc. o o
Altn: Mr. Kevin Potter
1000 Vermont Avenue
Seventh Floor
Washington, DC 20005
H700056

1000 Yeimont Avenue NW Washingion, DC 20005-4903 Telephone 202 842 2400 Telecopter 202 842 0992




Attn: Marina
Rod Grams for Senate
P.0. Box 1029
Anoka, MN 55303
invoice 6221
November 15, 1954

Rod Grarms for Senate (11/6 te 11/08/94)

-

165,399 contacts @ $0.550 Jeach S 90,968.90
v Amount Due S 9096890

Amount of Deposit § 505964.00
Total Amount Due No Charge

Q7000896




MONDAY CALLING ONLY

OD] CODE: CMS30 &

PROGRAM: Rod Grams for U.S. Senate (MN) - Script 1
TROOPS: SENIORS

DRAFT: 11/03/94 5:00 pm -

May I speak with (any name on record) ?

Hi, Mr(s) (name on record), This is (TSR first name only) calling on behalf of the
Concerned Senior Citizens of Minnesota, (DO NOT PAUSE)

I. If the election for the U.8. Senate were held today, would you vote for
Ann Wynia [ Win’- ee - uh } or Rod Grams (ROTATE CHOICES)

1. Ann Wynia [Win’ - ee - uhj (Continue to 2a)
2. Rod Grams {Continue to 2b)
-—-- Don’t read but code ---

3. Undecided (Continue to 2c)
4, Refused (Continue to 2¢)

2a. IF WYNIA TO QUESTION 1:

Knowing that Ann Wynia voted to tax non-prescription drugs and to tax
meals in hospitals and nursing homes, does this make you more or less
likely to support her ?

[no need to code response, terminate with “Thank you. Have a great
day/evening. "}

2b.  IF GRAMS TO QUESTION 1:

That's great. Every vote will be important, so PLEASE don't forget to
vote tomorrow. Thank you.

2c.  [F UNDECIDED/REFUSED TO QUESTION 1:

Ann Wynia supports Bill Clinton’s tax plan that cut Medicare and Social
Security by 80 biliion dollars. During her 13-year career in the
legislature, Ann Wynia voted to raise taxes 350 times, AND increased
spending THREE times the rate of inflation. Rod Grams will proteft
senior citizens and hold the lire on taxes. Please vote for Rod Grams on
Tuesday. Thank you.

Q7000350




COTV - OPTIMA
| . INSERT CANDIDATE NAMES FOR SCRIMIS 1 & 2

{ PRO-LIFE.CANDIDATES PRO-ARORT \DATE
|
r
| NEBRASKA
| N SENATE (CD 1,3) Jan Stoney#+ \ Bob Kerrey
| CD 2 & SEN. Jon Christensen & Jan Stoney 2 Peter 1oagland & Bob Kerrey
B
| VIRGINIA
i SENATE Oliver North # \ Chuck Robb, Marshall Coleman
s Sen. & CD 2 Oliver North & Jim Chapman* 2 Chuck Robb, Marshall Coleman, & Owen Pickett
L Sen, &CD 4 Oliver North & George Sweet® 2 Chuck Robb, Marshall Coleman, & Norman Sisisky
& Sen. & CD S Oliver North & George Landrith”)  Chuck Robb, Marshall Coleman, & L.F, Payne
Sen. &CD 8 Otiver North & Kyle McSlarrow*2  Chuck Robb, Marshalt Coleman, & Jim Moran
) Sen. & CD 9 Oliver North & Steve Fast # 2 Chuck Robb, Marshall Coleman, & Rick Boucher
JNSERT CANDIDATE NAMES FOR SCRIPT 3
PRO-LIFE CANDIDATE PRO-ABORTION CANDIDATE
NORTH CARQLINA :
Ch2 David Funderburk Richard Moore
CD3 Walter Jones Mariin Lancaster
CD S Ricbard Burr Sandy Sands
CchDo Sue Myrick Rory Blake .
CD 11 Charles Taylor Maggie Lauterer

National Right to Life Comm.
11/4/94 Page 1 of 2

0700080




MOV~ 4-54 ERT @1 NeLC e
GOTV SCRIPT 41
| \ E PRO-LIFE CANDIDATES PRO-ABORTION GANDIDATES
\
; N E
; nate - statewide  Bill Frist & Fred Thompson Jim Sasscr & Jim Cooper
|
: GOTV SCRIPT #3
L ) PRO-LIFE CANDIDATL PRO-ABORTION CANDIDATE
LAHOMA
! Steve Largent Stuart Price
= Ch4 J C. Watts David Pertyman
GOTV SCRIPT #4
PRQ-LIEE CANDIDATES PRO-ABORTION CANDIDATES
N
CH 3 & Gov. Zach Wamp & Don Sundquist Randy Button & Phil Bredesen
CD 4 & Gov. Van Hilleary & Don Sundquist Jeff Whorley & Phil Bredesen
CD 7 & Gov. Ed Bryant & Don Sundquist Harold Byrd & Phil Bredesen
GOTY SCRIPY #6
PRO-LIFE CANDIDATES PRO-ABORTION CANDIDATES
Ei}ggAHQMA
Sen\& Gov. Jim Inhofe & Frank Keauny David McCurdy, Jack Mildren, & Wes Watkins
N
0700058l

National Right to Life Comm.
1114104
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Kepbe carlior
page gertt il

INSERT CANDIDATE NAMES FOR SCRIPT 4

ELORIDA

CD 1 & Gov. Joe Scarborough & Jeb Bush Vince Whibbs & Lawton Chiles

CD 5 & Gov. Don Garlits & Jeb Bush Karen Thurman & Lawton Chiles

CD 12 & Gov. Charles Canady & Jeb Bush Robert Connors & Lawton Chiles

CD 15 & Gov. Dave Weldon & Jeb Bush Suc Munsey & Lawton Chiles

GEORGIA

CD 3 & Gov. Mac Collins & Guy Miliner ¥red Overby & Zell Miller

CD 4 & Gov. John Linder & Guy Miliner Comer Yates & Zell Miller

CD 6 & Gov Newt Gingrich & Guy Millner Ben Jones & Zell Miller

CD 7 & Gov. Bob Barr & Guy Millner Buddy Darden & Zell Miller

CD 10 & Gov. Charles Norwood & Guy Millner  Don Johnson & Zcll Miller

SOUTH CAROLINA

CD 5 & Gov Larry Bigham & David Beasley lohn Spratt & Nick Theodore

TEXAS

CD 2 & Gov. Donna Peterson & George Bush Chatles Wilson & Ann Richards

Cd 5 & Gov. Pete Sessions & George Bush John Bryant & Ann Richards

CD 9 & Gov. Steve Stockman & George Bush Jack Brooks & Ann Richards

CD 23 & Gov. Henry Bonilla & George Bush Rolando Rios & Ana Richards

CD 24 & Gov Ed Harrison & George Bush Martin Frost & Ann Richards

CD 25 & Gov Gene Fontenot & George Bush Ken Bentsen & Ann Richards
INSERT CANDIDATES NAMES FOR SCRIPY 5

GEORGIA

Gov. & CD 8 Saxby Chambliss & Guy Millncr

g
Ca
egt
7

0700082

National Right to Life Comm.




Attn; Marina
Rod Grams for Senate
P.0. Box 1029
Anoka, MN 55303
nvolce 6221

November 15, 1994

Rod Grams for senate (11/6 ta 11/08/94)

165,398 Contacts @
Amount Due
Amount of Deposit

Total Amount Due

$0.550 feach

$ 90,968.90

$ 90,968.50

S 90,964.00

No Charge

47000836




MONDAY CALLING ONLY

ODI CODE: CM530

PROGRAM: Rod Grams for U.S. Senate (MN) - Script £
TROOPS: SENIORS

DRAFT: 11/03/94 5:00 pm

May I speak with {any name on record) ?

Hi, Mr(s) (name on record), This is (TSR first name only) calling on behalf of the
Concerned Senior Citizens of Minnesota. (DO NOT PAUSE)

1. if the election for the U.S. Senate were held today, would you vote for
Ann Wynia [ Win’- ee - ub J or Rod Grams (ROTATE CHOICES)

1. Ann Wynia [Win’ - ee - uh] (Continue to 2a)
2. Rod Grams {Continue to 2b)
-m- Don't read but code ---

3. Undecided (Continue to 2¢)
4, Refused (Continue to 2¢)

2a.  IF WYN!IA TO QUESTION 1:

Knowing that Ann Wynia voted to tax non-prescription drugs and to tax
meals in hospitals and nursing homes, does this make you more or less
likely to support her ?

[no need to code response, terminate with “Thank you. Have a great
day/evening.”]

2b.  IF GRAMS TO QUESTION 1:

That's great. Every vote will be important, so PLEASE don’t forget to
vote tomorrow. Thank you.

2¢.  IF UNDECIDED/REFUSED TO QUESTION 1:

Ann Wynia supports Biil Clinton’s tax plan that cut Medicare and Social
Security by 80 billion dollars. During her 13-year career in the
legislature, Ann Wynia voted to raise taxes 350 times, AND increased
spending THREE times the rate of inflation. Rod Grams will protect
senior citizens and hold the line on taxes. Please vote for Rod Grams on
Tuesday. Thank you.

0700050
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November 3, 1%94

TO: Linda Bailia
FR: Margaret Ford Greyory

RE; Rod Grams for Senats/Minnesota calling
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Attached are my raevisions ef the two acéiét@ for the
As we discussadi

Grams/MN project for David Carney.

1. The Seniors calls (CM530) sh

Novembar 7. &’%

oula

T e in

g Ce.

all be made on Monday,

“*Nmﬂﬁv.

2. The Unidentified Perfect Voters (approximate universe 83,000)

can begin Sunday nignt and continue on Honday.

3. I spoke with Hilary.

{MJFQ-

She is faxing a memo te the campaign

reflecting 136,000 completes at .55 per complete and will call .

Marina in the campaign about wiring the money today.

PLEASE:

let me know if there are any problems with any of this.

Thanks four your help.

0760033




Ar. Mike Hudome

SPENCE ABRAHAM FOR U5 SENATE
Post Office Box 1468

Royal Oak, Ml 48068-9828

involice 6198
November 15, 1994

Abraham GOTV calls (11/4-11/8/34)

276,944 Positive Contacts @ 50.50 /each

Amount Due

Amount of Deposit (nv. §6160)
Amount of Wire inv. §6171)

Total Amount of Refund Due

$138,472.00

5138,472.00

$90,000.00
$50,000.00

{51,528.00)

Q7000978
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_____.CIVIC DEVELOPMENT GROUP _
- OX 4 o

INVOICE #NL180-001 ¥ O
—_—— — Lalss?

RO ——

COMPILED BY BRIAN PASCH 11/7/34 win _;Jx
1 drfﬂ w-e»%.,ak

ﬁzri@\

PLEASE FOWARD TO: SHANNON MCNUTT Yohd

A "4

gﬁm&mz»zwgm . 5 7 16 17 89 TOTALS |RATE CHARGE

RESPONSE CODE RESULTS [ -

i1 - Good Contact {1) 10871 7867 14180 16037| 10444 59399 0.4 $23,760

12 - Good Contact - Ans Mach (2) 626 439 1412 1400 873 4750 0.4] 31,900
_____ |40 - Early Hangup - Relusai (3) 605 772 1067 1650 985 5079 04 32032

43 - Do Not Call (4) 23 34 54 47 36 194 0.4 378

TOTAL CONTACTS -

50 - Disconnected/Bad Number (5) 1039 30566 2158 873 814 E.A 1 0 30
__——/52 - Deceased (6) 36 14 20 12 12 94 0 $0
j’\”szo Adult at Home 68 87 172 40 54 367 0 50

|Dialer Detect Bad NumberMisc 1328 734 7142 2026 1181 6230 0 $0

TOTAL COMPLETES 14586 13003 21208] 22085 14389 85289

TOTAL RECORDS 16,232] 16,232] 25000 25,000 16.223 98687

CUMULATIVE FILE PENETRATION 89.92114] 80.1072] 84.824 88.34] 88.7567 86.42374]

60 - Unused records 1636 3229  37%4| 2915|1824 13,398

]
L
- TOTAL INVOICE CHARGES: | $27,769
Page 1 ST

KA

07001607




Sheet1

CIVIC DEVELOPMENT GROUP —
INVOICE#: NL181-001 Q&% (1<
w/ wlay
COMPILED BY BRIAN PASCH 11/8/94 WP
o h St DAL
PLEASE FOWARD TO: SHANNON MACNUTT
CAMPAIGNSNL181. 5 - 16 &l 99 17 TOTALS |RATE  |CHARGE
ESPONSE CODE RESULTS
: Good Contact {1) 24511 14587{ 25016 3487 68001 04| 527200 | v
s Good Contact - Ans Mach (2) 1919 1445 1824 267 5455 0.4] $2782 e
40 - Early Hangup - Refusal (3) 2038 1839 3972 403 8252 0.4] $3.301( o/
43 - Do Not Gall (3) 58 98 30 5 257 04| 5100 o
TOTAL CONTACTS -
50 - Disconnected/Bad Number (5) 1521 808 1052 104 3485 0 30
52 - Deceased (6) 44 -Nm 16 3 88 o] 30
No Adult at Home 862 1587 86 76 1105 0 50
Dialer Detect Bad Number/iisc 1215 1064 1417 181 3696 0 30
OTAL COMPLETES 32568] 20023 33473 4528 80590
TOTAL RECORDS 32.568{ 25000 40739 8,432 106739
CUMULATIVE FILE PENETRATION 100] 80,092 82.16 53.68 84.87057
60 - Unused records I} 4977 7.266 3,906 16,149
[TOTAL INVOICE CHARGES: | T $32,784 /
Page ! QUJC
Uﬂu\t J,Jm\J 1
ir

N

07001608




Sheet1

CIVIC DEVELOFMENT GROUP 2
INVOICE#: NL182-007 g&&@& 7
LGy
COMPILED BY BRIAN PASCH 11/8/94 t/ -
oLy,
PLEASE FOWARD TO: SHANNON MACNUTT po-tmkliey
NL18Z 16 8 17 5 7 TOTALS |[RATE  |CHARGE
RESPONSE CODE RESULTS
11 - Good Contact (1) 19677]  11560[  21374] 16726| 13945 33182 0.4 $33273
12 - Good Contact - Ans Mach (3} 2532 919 1761 647 591 6450 T 0.4] $2.,580
40 - Early Hangup - Refusal (3) 1250 1108 2600 327 2454 7179 0.4 %2872
43 - Do Not Call (4) 26 34 66 15 26 167 0.4 $67
TOTAL CONTACTS
50 - Disconnected/Bad Number (5) 3233 1190 1730 1193 1928 9274 0 $0
52 - Deceased (6) 26 33 13 3 4 79 0 30
No Adult at Home 440 12 49 11 21 501 0 30
Diater Detect Bad Number/Misc 3159 1607 3098] 1919 1942 7864] 0 30
TOYAL COMPLETES 30343]  16463] 29991 208a1] 20951 118589
TOTAL RECORDS 40,000] 20.000] 40,000] 23,988] 25,000 148989
CUMULATIVE FILE PENETRATION 75.8575| 82.315]  74.98] 86.88]  83.80 79.59581
60 - Unused records 9.657] 3537] 10,009  3148] 4,049 30,400, ~
TOTAL INVOICE CHARGES: ﬁ | $38,791
Dt
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Sheet?

__[CIVIC DEVELGPMENT GROUP
) _|INVOICE#: CM530-001
T COMPILED BY BRIAN PASCH 11/9/94 |~
. |PLEASE FOWARD ﬂa:y.ﬁ,wnwmmzw T R
TOTALS
N CALLS RATE _ |CHARGE -
o

— _ R

!l!; 11 - Good Contact (1) 17924 0.45) $8,066 12599025
40 - Early Hangup - Refusal (3) 4198 0.45| $1,889 A - 6087.55
43 - Do Not Call (4) 127 0.45 357 D —~ 1846
TOTAL CONTACTS - Tle

— ) T

_|50 - Disconnected/Bad Number {5) 1124 0 30 ~ L 1124

T Is2-Deceased (6) ) 28 0 $0 w £ W 28

o No adult at home (7) 299 0 $0 JTe s
Dialer detect bad numbers/Misc/Ans Mach 5730 0 30 NS

&

T TOTAL COMPLETES 29430 29430
TOTAL RECORDS 40,000 40000
CUMULATIVE FILE PENETRATION | 7358 _ 73.575
60 - Unused record / no adult contact (7) | ~ 10,570 10,570

- " " {TOTAL INVOICE CHARGES £10,012
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[ _...|CIVIC DEVELOPMENT GROUP -
INVOICE#: NL201A-001

, COMPILED BY BRIAN PASCH 11/7/94

) PLEASE FOWARD TO: MATT SOTTONG

i . ICAEEAIGH NL20TA (mnvots) & 16 99 TOTALS |RATE  |CHARGE
RESPOMNSE CODE RESULTS ~

T 11 - Good Contact (1) 11094]  23083] 16841 51018 0.4 $20.407

j 12 - Good Contact - Ans Mach (2) 618 964 1012 2594 0.4] $1,038
40 - Early Hangup - Refusal (3) 1724 1529 1606 4859 04] $1944
43 - Do Not Cali (4] 13 az 53 98 0.4 $39

5 3] AL
B _|TGTAL CONTACTS - _

) 50 - Disconnected/Bad Number (5) 212 1734 949 2895 0 $0

B 52 - Deceased (6) 13 17| 16 46 0 50

- No Adult at Home 119 1165 104 1388 0 $0

B Dialer Detect Bad Number/Misc 1105 2216 895 4216 0 %0
TOTAL COMPLETES 14898 30740( 21476 67114 B
TOYAL RECORDS 18,084|  45,000)  25.000 88084
CUMULATIVE FILE PENETRATION 82.38222| 68.31111| 85904 76.19318

- 80~ Unused records 3766 74260 3524 20,979

— lni USSR p— —

- ] [TOTAL INVOICE CHARGES 71 3234
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Sheett L5
o |CIVIC DEVELOPMENT GROUP -
o &
INVOICE#: NL291B-001 =
B COMPILED BY BRIAN PASCH 11/7/38 <
- PLEASE FOWARD TO: MATT SOTTONG
B . {CARIPAIGN NL201B 8 RATE  [CRARGE TOTALS
RESPONSE CODE RESULTS
e 11 - Good Contact (1) 379 G4 §1518 L 5314.8
12 - Geod Contact - Ans Mach (2) _ 187 0.4 $75 b 262.2
40 - Early Hangup - Refusal (3) 685 0.4 $274 . 959.4
- 43 - Do Not Cali (4) 8 0.4 $3 11.6
- (e
TOTAL CONTACTS
- 50 - Disconnected/Bad Number (5} 124 i 0 $0 ] 124
- 52 - Deceased (6) 24 0 $0 N 24
- No Adult at Home 53 | 0 %0
- Dialer detect bad numbers/Misc 214 _ 0 $0
TOTAL COMPLETES 5091 i 5081
- TOTAL RECORDS | 6,640 R ’ 6640
CUMULATIVE FILE PENETRATION 76.67169 _ 76.67169
B 60 - Unused records T 1,549 ) T T T 1548
- o
S - S - /TN - -
o o TOTAL INVOICE CHARGES $1.870 =~ | \ . ] l ‘ ) \
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Page 1

CNiC DEVELOPMENT GROUP
INVOICE#: MH213-001
COMPILED BY BRIAN PASCH 11/5/54
PLEASE FOWARD 70: PHVLLIS
CARPAIGH: a1y 5 7 18 7 TOTALS |[RATE __|CHARGE
RESPONSE CODE RESULTS
71 - Good Contact (3) 21686] 11982 16243] 16929 BE000 64 S840 v
12 - Goed Contact - Ans Mach (2) 1373 480 1114 744 3711 0.4 $1484 | o
40 - Earty Hangup - Refusal (3) 776 1745|1644 _ 1406 8571 04 o208 u“
43- Do Not Call (4) 34 32 30 25 121 04] _ $4b
TOTAL CONTACTS
50 - Disconneciad/Bad Number (5) 552) 553 1051 362 2518 0 30
52 - Decoased (6) 10 1 1 2 3% o 30
No Adull al Home 71 296 416 346 1229 ) 30
Dialer Detect Bad NUmber/ise 1620] __ 1149] 1834|2965 6868 0 $0
TOTAL COMPLETES 26182] 15453 20343] _ 23078 86057
TOTAL RECORDS 33,828 20,000] 30,000] 30,000 113828 G O
CUMULATIVE FILE PENETRATION T740] 7147|7448 7380 75.60266 C
~
60 - Unused records 7646]  4547] 7657 1,928 27,71 _ ~ﬁ K
| el S
TOTAL INVOICE CHARGES: %
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GIVIC DEVELOPMENT GROUP
INVOICE®:MH211-001
COMPILED BY BRIAN PASCH 11/8/%4
PLEASE FOWARD TO: PHYLUS
CALPAG DEBINGTT 97 TOTALS RATE  |CHARGE
RESPONSE CODE RESULTS
11 - Goed Contact (1) 24128 33779.6 0.4 $9.651
12 - Good Contact - Ans Mach (2) 1927 26582 DA ST
40 - Early Hangup - Refusal (3) 5472 7661.2 0.4] 32,188
43~ Do Nol Call (4) 92 1202 0.4 337
TOTAL CONTACTS
S0 - Disconnected/Bad Number (5) 21861 2181 0 $0
52 - Decaased {6) 30 20 0 $0
No Adull at Home 532 532 0 $0
Dialar Datect Bad Number/Misc 5629 5629 ) 50
TOTAL COMPLETES 39979 39971
TOTAL RECORDS 53,693 53693
CUMULATIVE FILE PENETRATION 74.4436 T4.64436
60 - Unused records 13,722 13,722
A
OTAL INVU GG CHARGES {512,648
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Sheet! M\
P¥al
CIViC DEVELOPHMENT GROUP TR S
-~ &
INVOICER: MHZ12-001 Y Al
L4 AN
COMPILED BY BRIAN PASCH 11/3/88 W ¢ "
X Dgﬁ
4 W
PLEASE FOWARD TO: PHYLLIS o B
AIGH: WHzA2 3 88 17 TOTALS |RATE  |CHARGE
RESPONSE CODE RESULTS !
A7 - Good Contad (1) 14023]  53381] 13273 BI5T7 64l szet|
12 - Good Contadt - Ans Mach (2) 7197] 3807|2096 7020 04] 32808} /
40 - Early Hangup - Refusal (3) 3072] 11155 2734 76861 04 67841 v/
43~ Do Not Cail (4) 23 285 8 336 04| $i34 )/
TOTAL CONJACTS
50 - Disconnected/Bad Number (5) 710] 2128 787 3825 0 30
52 - Daceased (6) 35 30 5 70 D 30
No Adull  Home 18] 1459 369 1944 o 0
Diaker Detect Bad Number/Vise T151] B024] 2661 283 0 $0
TOTAL COMPLETES 21947]  78279] 21943 121369 Q\mh D
TOTAL RECORDS 75.000]  97.500] 30,000 153500 :/ A /ﬁi
CUMULATIVE FILE PENETRATION 8459 8029] 73.14 79.58623
60 - Unised records 3,853 19,221 8,057 31,131
TOTAL NVOICE CRARGES ) | $4%,358 /
f{‘l‘.\.“l’\‘\l\-
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